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GETTING TO KNOW INDAH WATER KONSORTIUM
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EVOLUTION OF MALAYSIA’S SANITATION SYSTEM



IWK has been appointed by the Federal Government as a Sewerage Services Concessionaire pursuant to the Concession 

Agreement dated 9 December 1993 and now operates as an Authorised Person pursuant to the Water Services Industry Act 2006 

Note: SSD: Sewerage Services Department  

 WSIA: Water Services Industry Act, 2006

 SPAN: National Water Service Commission  
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JOURNEY OF INDAH WATER KONSORTIUM



OPERATIONS OF INDAH WATER

Core Operations Non-Core Operations



CAPACITY OF INDAH WATER

11
States & 3 Federal Territories

101
out of 155 Local Authorities 

34.27 mil
Population Equivalent (cPE) 

Nationwide

81,954 km²
Area of service coverage

OUR COVERAGE OF SERVICES CAPACITIES

RESOURCES

7,838
Sewage 

Treatment Plants

1,585
Network 

Pump Stations

23,967km
Pipelines 

Length

4
Water 

Reclamation Plant 

3,425 Human Capital

21 Unit Offices

59 Reporting Centers

643 Vehicles

5 Laboratories

1 Research Center

1 Training Center

1 Gallery

2 Eco Parks



STANDARD & REGULATIONS ADHERE BY INDAH WATER

Water and Sewerage Services

• Water Services Industry (Amendment) Act 2025

• Water Services Industry (Sewerage Charges) Regulations 2022, 
(Amendment) 2025

• Water Services Industry (Sewerage Charges) Regulations 2022, 
(Amendment) 2024

• Water Services Industry (Desludging Services) Regulations 2021 
(Amendment) 2023

• Water Services Industry (Licensing) Regulations 2007, 
(Amendment) 2022

• Water Services Industry (Sewerage Services Charges) 
Regulations 2022

• Water Services Industry (Desludging Services) Regulations 2021

• Water Service Industry (Prohibited Effluent) Regulations 2021

• Groundwater Quality Standard for Agricultural Use, Edition 
2019 by DOE

• Groundwater Quality Standard for Industrial Use, Edition 2019 
by DOE

• Groundwater Quality Standard for Conventional Raw Water 
Treatment (Drinking Water), Edition 2019 by DOE

• Water Services Industry (Licensing) Regulations 2007

• Water Services Industry Act 2006 (WSIA)

Environmental Quality

• Environmental Quality (Amendment) 2024

• Environmental Quality (Prescribed Activities) (Environmental 
Impact Assessment) Order 2015

• Environmental Quality (Clean Air) Regulations 2014

• Environmental Quality (Control of Diesel Engines) Regulations 
1996 and Amendment 2000

• Environmental Quality (Sewage) Regulations 2009

• Solid Waste & Public Cleansing Act 2007

• Environmental Quality (Scheduled Wastes) Regulations 2005

• Environmental Quality Act 1974



HOW IWK MANAGE CRISIS SUCH AS PROHIBITED 
EFFLUENT?



WHAT IS PROHIBITED EFFLUENT?

ANY DISCHARGES AND SUBSTANCES THAT 
AFFECT THE DISPOSAL OF SEWAGE 
SLUDGE AS ORGANIC COMPOUND

DISCHARGES HAS A TOXIC EFFECT IN 
THE WATER COURSE THAT CONSTITUTE 
A HAZARD TO HUMANS OR ANIMALS.

Example 
of PE

Tankered 
Pollutant

Acidic/Alkali 
Material

Schedule 
Waste

RadioactivePesticides

Detergent

Toxic (Solid, 
liquid, gas, 

vapor)
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INCIDENTS OF ILLEGAL DISCHARGE 
DETECTED

No of Cases

IWK CHALLENGES IN HANDLING PROHIBITED EFFLUENT

Chicken blood

Excessive FOG

Chemical & Food Waste
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HOW IWK MANAGE PROHIBITED EFFLUENT

STOP INCOMING 
FLOW AND/OR
STOP EFFLUENT 

FLOW

i) IDENTIFY 
MANHOLE AND 
MOBILIZE TANKER 
TO DESLUDGE 
PROHIBITED 
EFFLUENT 
ii) DESLUDGE 
PROHIBITED 
EFFLUENT INTO 
STANDBY TANK TO 
CONTAINED 
PROHIBITED 
SUBTANCES

i) CONDUCT CS 
SAMPLING TO 
CHECK ON 
INFLUENT 
QUALITY & 
DETERMINE TYPE 
OF POLLUTANT
ii) CONDUCT 
ODOUR TEST & 
LAB SAMPLING

TREAT 
PROHIBITED 
SUBSTANCES 
WITH CHEMICAL 
ON STANDBY

i) ERP TEAM WILL 
CONDUCT 
INSPECTION BASED 
ON CATCHMENT TO 
IDENTIFY SOURCES
a) IF ILLEGAL 
DUMPING, TO 
CHANGE MANHOLE 
COVER, SEAL OR 
RESURFACE
b) IF ILEGAL 
DISCHARGE, TO 
CONDUCT SITE 
INVESTIGATION 
WITH PDRM, SPAN, 
DOE, LA



CASE STUDY IN IWK JOHOR BAHRU – KWSN PERINDUSTRIAN PASIR GUDANG

On 23rd June 2026, team 
found abnormal influent in 

STP. Police report was 
lodged and authority was 

informed.

Visit with authority (DOE, 
SPAN & MBPG) was 

conducted on 14th July 2026 
to identify responsible 

person/premise.

Manhole checking at 
nearby responsible premise 

to confirm prohibited 
effluent.



PUBLIC RESPONSIBILITY FOR PROHIBITED EFFLUENT ISSUE

• Upon seeing any suspicious activity at river, manhole, industrial area ect.
• Record time and date

• Record location and address (street name, TNB pole number, etc)

• Record license plate & type of vehicle

• Take photo and/or video (only if it safe for you to do so)

• Contact below agency with evidence you have gathered

iwk.com.my

03-2780 1100

care@iwk.com.my

span.gov.my

07-509 0245

aduan@span.gov.my

03-8889 1972

eaduan.doe.gov.my

999

ereporting.rmp.gov.my
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